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Floor- Ceiling
IIG BW Slab (price/Mbps) in Tk.
1-1000 Mbps 265-299
1001-5000 Mbps 260-295
5001-10000 Mbps 255-290
10001-25000 Mbps 250-280
25001-50000 Mbps 245-275
50001-100000 Mbps 240-265
100001 Mbps & Above 230-255
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Grade of Service (GoS)
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E

Quality of Service (QoS) Quality of Experience (QoE)

Multiple Upstream redundancy Up Time : 99.9%
PoP with Multiple NTTN path
A | redundancy

Down Time : Maximum 526 minutes a Year

24/7/365 NOC and Care Service Key Account Manager (KAM): Dedicated
Client’s Login to Customize Report Penalty to operator against GoS
Upstream redundancy Up Time : 99.00%

PoP with NTTN path redundancy Down Time : Maximum 5,256 minutes a

B Year

24/7/365 NOC and Care Service Key Account Manager (KAM): Dedicated

Customized and monthly report Penalty to operator against GoS

Upstream redundancy Up Time : 98.00%

PoP with NTTN path Down Time : Maximum 10,512 minutes a
C Year

24/7/365 NOC and Care Service Key Account Manager (KAM)

Templated Monthly Report to Client Penalty to operator against GoS

NOTE : Any interruption due to failure of NTTN, Submarine or DOT devices (ie. DPI) will be

excluded from this uptime.
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